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Confidence returns to UK's logistics sector as growth prospects strengthen 

 

A survey of over 100 senior executives in the UK's logistics sector has identified a significant increase in 

confidence throughout the first half of 2013, compared with the previous six months. 

The bi-annual Logistics Confidence Index*, commissioned by business and financial advisers Grant 

Thornton UK LLP and Barclays, showed an overall confidence reading of 60.3 for the first half of 2013 - a 

15% rise on the previous six months. The survey also points to a largely optimistic outlook for the 

remainder of the year, despite continued cost pressures and increased concerns over market volatility 

and legislative changes.    

Operators appear cautiously optimistic that business conditions will remain stable over the coming 

months, rather than deteriorate any further. Over a third (35%) of respondents expect business 

conditions to further improve throughout the latter half of this year. A majority (71%) of executives 

forecast revenue growth over the next 12 months and over half (52%) anticipate an increase in 

profitability within the year. 

This positive outlook is expected to drive capital expenditure in the sector, with nearly two-thirds (64%) 

of respondents looking to make a significant investment over the next six months. The optimism is also 
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leading to stronger employment prospects in the sector, with 43% expecting to increase employee 

numbers within the next six months.   

Operators' modest growth plans are underpinned by a focus on business development and winning new 

contracts, along with better management of their operating costs. Over one-fifth (21%) of respondents 

pointed to the growth of their current customers' business as their main source of new business won in 

the first half of this year, suggesting improvements in the broader UK economy are driving a tangible 

impact on prospects in the sector.  

Margin pressures remain a major concern in the sector, with a majority suggesting to this to be the 

greatest challenge currently facing the industry. Moreover, the onset of the European Commission's 

'Euro 6' regulations on diesel engine emissions looks set to put a further strain operating costs, with 

most executives suggesting they'll lead to higher maintenance costs and ultimately, higher fuel usage.  

Steve Hammell, director in corporate finance at Grant Thornton in Yorkshire, said: "The UK's logistics 

sector is in many ways a barometer of the overall economy. The cautious optimism we're seeing in the 

sector supports much of the more recent economic data that has been published. Logistics companies 

seem to be adopting a pragmatic and proactive approach to growth, as reflected in their capital 

expenditure and employee plans; and are now seeing the benefits of the leaner operating models that 

were adopted over the last few years in response to economic conditions."  

Exploring new sectors and service lines was noted as a core opportunity for the sector by respondents. 

Although around a quarter (24%) are actively reviewing or engaged in acquisition opportunities, 

respondents indicated less of a focus on consolidation and collaboration than in previous surveys. 

Rather, the focus on customer service and retention, with the aim of growing alongside clients as the 

economy recovers, is driving logisticians to introduce new value-added services to strengthen their 

market share. 

Debbie Mullen, head of Yorkshire for Barclays Corporate, added: “The Logistics sector has been through 

a difficult few years as economic conditions have been challenging, therefore it is pleasing to see that 

the industry is looking forward to improved prospects. The industry is now well placed to help the 

economy continue to grow as we enter recovery mode, and with a number looking to explore new 

sectors and services lines, there is realisation of a need to adapt and continually improve.” 

-ends- 

 

Notes to Editors: 

 

*The UK Logistics Confidence Index is based on a twice yearly survey undertaken by specialist sector 

research agency Analytiqa for Grant Thornton UK LLP and Barclays. Respondents to the June 2013 
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survey represent senior decision-makers (CEOs, CFOs, managing directors and finance directors), across 

the UK logistics sector. The H1 2013 report marks the third edition of the UK Logistics Confidence Index.  

For more information please contact: 

Susan Reid  

For Grant Thornton 

(01423) 56 99 99   

susan@appealpr.com 

 

Lauren Verner  

Barclays  

(D) +44 (0)207 116  3478 

(M) +44(0)777 555 3964 

lauren.verner@barclays.com 

 

About Barclays 

Barclays is a major global financial services provider engaged in personal banking, credit cards, 

corporate and investment banking and wealth and investment management with an extensive 

international presence in Europe, the Americas, Africa and Asia. Barclays’ purpose is to help people 

achieve their ambitions – in the right way. 

With over 300 years of history and expertise in banking, Barclays operates in over 50 countries and 

employs approximately 140,000 people. Barclays moves, lends, invests and protects money for 

customers and clients worldwide. 

For further information about Barclays, please visit our website www.barclays.com 
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Grant Thornton UK LLP is a leading business and financial adviser with offices in 28 locations 

nationwide. The firm is a member of Grant Thornton International Ltd, one of the world's leading 

organisations of independent assurance, tax and advisory firms with over 31,000 people, across 100  

 

countries. Grant Thornton helps dynamic organisations unlock their potential for growth by providing 

meaningful, forward-thinking advice through a broad range of services. Proactive teams, led by 

approachable partners in these firms, use insights, experience and instinct to solve complex issues for 

privately owned, publicly listed and public sector clients. Grant Thornton people are focused on making 

a difference to clients, colleagues and the communities in which they live and work.  

Find out more at www.grant-thornton.co.uk  


